earnest

Need something fixed?

How to report your repair requests anytime, anywhere in 3 steps

To report a repair, visit

https://earnest.fixflo.com

No download or install required.
You can report issues 24/7 using
any device.

For simpler maintenance issues,
you'll be shown helpful advice on
how to deal with the issue at hand.

Provide as much detail as possible.

This helps your Property Manager
to take the right action quicker.

Photos and videos are always helpful!
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What is the problem?
Step 1/3

Check boiler

If safe and convenient to o so please perform the ‘
following checks on your bailer before reporting an issue:

« Make sure that the electricity and boiler are turned
on
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Please select the relevant picture
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* There i on the meter

+ The thermostat is not turned down

+ Re-set the boiler by pressing the reset button.
Consult your boiler mant

+ Check the boiler pressur
boiler manual to find out what the correct pressure
should be and how to re-presst

r specific guidance.
ase refer to your

Add photas, videos or audio
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Please add up to 10 files
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Hit 'Confirm' and the full details of your request will be sent to your Property Manager straight away.
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